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Who Is Hemsley Fraser?

Engaging learning & development, delivered brilliantly

Who we are

A turn-key learning
solutions partner

' Aglobal delivery partner
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We partner % We deliver @)

N An award-winning

design house

N2 An industry-leading learning

platform provider
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What we do

Content, technology & services

Who we support
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Our geographical reach

Working with our partners at pace, wherever they are!

» Over 2,000 subject matter experts
 Thousands of learning assets

* In-house digital design studio

* In-house learning design team

* In-house enterprise solution management
» Global content-delivery team

Industries of our partners

8 ( Bls

Engineering Oil & energy

Telecomms Consumer

Be ready for tomorrow

North
America

120+

Our associate network

Europe
400+
Asia-Pac
100+
Africa &
Middle East
100+




What differentiates Hemsley?

N A7/
tg Turn-key offering /,*I . Outcome focused @ Global reach
Across content, technology Delivering the results you need. Everywhere you need us to be
and services. One-stop-shop Skills and capabilities, mindset, — 90 countries and 70 languages.
but not ‘one size fits all’. and behaviour change. Proven cohesion of our global teams.
\ I /

EA o V4 -(@)- _ _
Flexibility & pace Trusted brand A~ Engaging learning
Chosen because of the Hemsley is renowned for Creating a spirit of learning —
agility and client-focus we providing high quality products developing human capability to
bring to L&D provision. and services — over 900 clients. thrive in a rapidly changing world.

Be ready for tomorrow



Hemsley’s offering

Core topics include...

* Management & leadership
* Personal development

i * Project man
learning oject management

* Essential business skills
* Wellbeing & life skills

. Be ready for tomorrow




Content

Underpinning our rapid and cost-effective tailoring of content
’neet client needs is a vast award-winning library of digital
‘on-d

emand and classroom-based content.
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Hemsley content

100 Core Topics Pre-curated programmes Specialist
Career development & leadership skills Management & Leadership programme Regionally & functionally specific content

Available in multiple languages Individual & Team experiences DEI&B

5+ assets per topic Project management & accreditation Vast library of custom client content

Be ready for tomorrow




Online self-study

Example of our award-winning multi-modal library of content, & custom content development options

Fluidbooks Infographics % Videos & animations —————

Growth Mindset
ANIMATION

Ui

LEADERs’
LOUNGE
hemslsg

podcast

SPARK Conrections Potentia)

. Be ready for tomorrow




Live workshops

Virtual or in-person

{Q} Expert-led training sessions to help
El@ develop your groups and teams.
| Available for in-person or

e
—‘%:r“n virtual delivery.

i'li Facilitation, production and content,
%} we'll take care of everything.

There are multiple expert-led training options
available, including live workshops, 90-minute
bite-size training sessions, experiential learning,
and 25-minute run-it-yourself sessions.

. Be ready for tomorrow

Part of our Core library

Bitesize sessions
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Languages

Online / digital content is available in:

g P ‘c
— N\ 4

o
US English UK English Portuguese Dutch Chinese

1S
. gﬁ? " A 4B
— wy

German Spanish French Norwegian Swedish
Russian Japanese Italian

. Be ready for tomorrow

INUCERTS

Arabic

Austrian

Bahasa Indonesian
Brazilian Portuguese
Cantonese

Czech

Danish

Dutch

Egyptian

English

Estonian

Finnish

Flemish

French

French Canadian

Polish

Portuguese

German
Greek
Guijarati
Hebrew
Hindi
Hungarian
Italian
Japanese
Kannada
Korean
Mandarin
\EIEWSEY

Expert-led sessions can be delivered in:

Norwegian
Pakistani
Romanian
Russian

Spanish

Spanish for Central
& South America
Swabhili

Swedish

Tamil

Telugu

Thali

Turkish
Vietnamese
Urdu

11



Training courses

12

Choose from our library of pre-built blended training courses — available for individuals, groups & teams

More than just courses —they are learning journeys!

EXCITE ENGAGE EMBED
On-demand digital Live session delivered Supporting on-demand
learning playlist virtually or in-person  digital learning playlists

We use our proven excite, engage, embed method to ensure the
learning experience is engaging and the learning is sustained.

Be ready for tomorrow
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GO TO PAGE 42

to review our
training course
portfolio

Core topics include:

+ Management & leadership
» Personal development

* Project management

» Essential business skills

* Wellbeing & life skills



Management & Leadership Programme
Experience Structure

A curated blended development experience — encompasses the 10 key capabilities
leaders need to succeed in today’s work environment.

authentic

Growing
talent

Nurtwring
change

MANAGERS
& LEADERS

straightforward
conversations

Providng
direction &

2 nable
performanca

Creating
purposeful
agle plans

Building
connections
& relatic

Be ready for tomorrow

D

]
PROGRAMME
LAUNCH

Excite:
Contextualising
& relevancy

« Context for the
programme — why this
& why now
Integration with
organisational values
& goals

* Understand what'’s to
come & what's
expected

Meet with network
Coaching group

& contract

» Learning journal

Self-assessment

.

BUSINESS PLANS

/GOALS: CO-CREATE

Ve

R

N\

Creating
purposeful,
agile plans

Connect individual
purpose with

the organisation’s
purpose & strategic
direction

Planning process

& tools

Team participation

in current & future
planning

Establish a rhythm of
reviews so plans

are up-to-date,
compelling & effective

For each module (using
our ‘Excite, Engage,
Embed’ methodology)...

N

J

A

@»w Continuous learning & check-ins |

Developing a human
leadership mindset

& Being authentic
& Fostering

psychological
safety

& Leading
inclusively

®[f| Excite: Self-paced

S=— learningresources

Developing people
& relationships

& Growing talent
(includes
coaching skills)

& Building
connections
& relationship

& Having
straightforward
conversations

Engage: Interactive & engaging facilitated
series of 3-hour workshops, delivered 2-4

weeks apart

+ Self-directed meetings with the learners’ managers
+ Networking coaching groups to meet after each module
« Learning application activities

PROGRAMME
CLOSE
Developing
performance ( )
Evolve: Driving
- business impact &
& P.rOVI('ilng ) measuring success
direction, clarity
& structure
« Completion of learning
& Delivering application activities
sustainable * Post-programme
£ learning check &
periormance individual learner
feedback
& Nurturing + Line Manager
Change feedback
: « Evaluation of business
readiness planning project
Embed: Work-based application .
[@'\ resources & on-demand E Review of self-
extending the learning & assessment
. J
0 .
L

Want to learn
more about the
programme?

CLICK HERE

&

13



https://media.hemsleyfraser.com/management-leadership-programme/

Fluidbooks

hems

Fluidbooks combine multiple ways of learning in one

engaging format. They are a great way of integrating Thereis3stong Ik between
. . . - ourmental and physical heaith,

content, videos, links, quizzes, games and a range of digital i : _ o N,

assets into an online communication tool — perfect for ' B o bodies
both training materials and internal communications.

Components of mental health

We have a library of 100+
pre-built Fluidbooks

Il J
=l

Covering the most in-demand topics. N ot

Read it

. . . Selmfonomephysiuum,m’ g Selsctas
Our clients love Fluidbooks! ,mpw,fiym:;?m
of omg
Want to try : Poor mental heath

"Therg cann(_)t possibly be a more = S e
complicated industry to explain than ours —

and that's the beauty of our new Fluidbook —
it clearly teaches complex topics in an CLICK HERE
engaging modality.”

. Be ready for tomorrow

yourself?



https://hosting.fluidbook.com/Hemsley_Fraser/6ed26e38b1d7e15b776721730e8a122e_DEMO-Hemsley-Fraser-Managing-change-EN/#/page/0

Infographics

-
bulohladal it
ACERAN

S \‘
) Infographics are accessible and scalable on
all devices and screen sizes. The flexible

design adapts to unique brand requirements

Why \\smet\\a\\\ea\\f& ) L
— and can be designed and produced in just a

ional,
A health encompasses out e
et matter of days.
wary we thi “'";“\"“f:;:'“. saress, Mestal health
.p.u.“ a5 our :“:: Q‘W'w.‘ Vives, and Vine
influences sl 1t fruckuates oves Wme.

facet
physicalhe

P
s YA

Explore our
Growth Mindset
infographic

CLICK HERE

Be ready for tomorrow
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https://www.hemsleyfraser.com/sites/default/files/2024-03/Wellbeing_infographic.pdf
https://www.hemsleyfraser.com/sites/default/files/2024-06/Mental_Health_Infographic.pdf

Quizzes

ol he

Be ready for tomorrow

Question 1/4

Which of these is the best definition of psychological safety?

— R TR
well-being and security of an Individual in the workplace @\t, | The personal comfort one feels n their physical workspace B
e S b PESSESSIR S NSO SN
lnmkhmhmmm‘ and being el The process of ensuring mental health

sework that protects individuals from psychological harassment at j R e g e

Sxwentst by Muidbock

16
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Watch our
Growth Mindset
animation

CLICK HERE

Videos & animations

Our filmed videos and animations bring learning
to life through fun and engaging visuals.

@ Short (<5 minutes) videos that are
perfect for on-the-go learning

P

-,-7(\?3\- Learners can see skills come to life
° *
* .

Videos are creative, engaging and,
most importantly, very memorable



https://www.hemsleyfraser.com/sites/default/files/2024-04/Growth%20Mindset%20-%20Subtitles.mp4

Scenario Cards

* Online 'iIndex cards' that take the value and
ease of use of 'old-school' study cards to
the next level

* Opens to one side... then flip to the second
side when you mouse over them

« Great for a variety of purposes, including
process reviews, role-play scenarios,
product upskilling, and much more

» Cards come individually or in packs of
8, 10, 25, 0r5

. Be ready for tomorrow
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& thriveinS

Be ready for tomorrow

‘Thrive In Five’ videos

A great option for mobile learning, our “Thrive in
Five’ videos are just two to three minutes long
and suit learners that are on the move using
smart devices.

The micro-learning uses this structured
methodology to create punchy and engaging
video animations:

oD Problem O‘D Do's and don'ts
02) Things to remember 05) Things to try

03) Practical tips

20
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Technology

Learning should be accessible to every employee,

teuly scalable, and flexible enough to evolve with
your organisation.

hemsleu

fraserws



The tech stack

Be ready for tomorrow

MoS

R RimdCnG

THE HUB

\%

SaaS

Plug and Play
Quick to deploy
LXP

OS

Custom/flexible

Consultative build and implementation
Single instance

LMS/smart portals and extended enterprise

STS SimulTrain® — a game-based
online project management
competencies simulation

22
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Hub Learning Experience Platform

Experience the learning not the technology — Hemsley’s elegant, mobile-friendly LXP makes learning
the star of the show

- HUB FACTS
g @ : he‘“ge\\" Q G e
ot vt St ou s s Experience

. N : :
A So intuitive, learners understand how to use it from day one!

G M Sovod forlater 4 & Bagges Dty
e e Y M Opoed SHOW ME MORE

Advanced curation framework ensures content is always relevant
N  Virtual cohort feature allow learners to interact with each other
« The Hub can host any content including your own and 3" party
» Visual interface looks & feels like social media apps
g ' . | - Advanced reporting and analytics powered by machine learning
| » Mobile-friendly, available on all devices 24/7/365

* Works with your existing tech-stack — allowing you to enhance
instead of replace!

« Truly global with interface in 17 languages & content in 14 languages

a nybrid ream

VJO"\"“"E m



https://trythehub.com/

The value of the Hemsley Hub LXP

g=| With the Hub, you get...
* An intuitive familiar interface
» Highly curated, vetted content choices
* In-the-moment customisation options
+ All content sources work in the Hub

That means...

» Learners enjoy the experience from day one
» Learners are guided on a journey (no paralysis of choice)

» Learners get what they need when they need it
* You can plug the Hub in to your existing ecosystem

LA

g Which leads to..

More visits, more Iearnlng and more growth

+ The Hub becoming learners’ go-to resource
* Measurable progress and behavioural change
* Returns on investment

Be ready for tomorrow



Learning resource hosting

Two learning resource hosting options to suit your organisational preference:

WE HOST wrRSss YOU HOST

S

(Cloud-based subscription model) (Content license model)

Take the Hub as a standalone LXP with or Our content has multiple global Top 20
without our learning content awards — if you just want that content in your
Or plug the Hub into your existing LXP to LMS, no problem!

drive engagement and interest in what Easily upload and arrange our content in

you’re already using your ecosystem with a quick & simple upload
from our secure file transfer platform

. Be ready for tomorrow
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ur clients Ic'ur"épp‘roach to learning

’s not the only re they choose us!
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Services

Our end-to-end service offering allows our clients to rely on Hemsley as ajigi=R=Elgallsle R aigl=l]

{ ‘. ‘“o\e"““

Training programme
Learner & event Project Customer success Custom digital Learning journey delivery - virtual &
management management management content & products design face-to-face

Faculty sourcing Engagement & Data Translation L&D consulting & Branding &
& management Insight (Symphony) services instructional design graphic design Coaching

R Click here or visit hemsleyfraser.com

to learn more about all our services

Be ready for tomorrow



https://www.hemsleyfraser.com/en-gb/learning-engagement-services

L&D consulting & instructional design

Consultancy

We are experts in the field of learning, not only in delivery and
design but in all aspects of learning, including:

» @ &

Dl -C - ©
Digital Technology/ Supply chain Apprenticeship —> Y= = — "\

DIGITAL
& ONLINE
LEARNING

transformation platform advice & analysis strategy guidance EXCITE ENGAGE EMBED EVOLVE
recommendations
Y Architecture ‘
& & instructional design
oert eamina & conabilitv. kills & Conching & 360 A learning architecture is much more than a simple project

erformance earning apability, skills oaching T . P

improvement development competency teedback/ plan; |t_s a_v!sual_ly-focused documept that clarifies your
analysis strategy guidance frameworks diagnostics strategic vision, illustrates how the different parts of your

& expertise programme(s) fit together and serves as a guiding framework

for everything to come.

. Be ready for tomorrow




& ByteFusion
Management &
Leadership
Programme
Fostering
Psychological
Creating Safety

Purposeful,
Agile Plans

. Be ready for tomorrow

sychological safe
F1 ullCirglc i

Wiez pwcpie hre prps hlogeat ety st wets "

’ .
1 asadimate inwhich |
1 Peaplanre aumfertable 3
8 eaprassing and heing S

FullCircle

Included in our services...

Custom content
development

Ensure maximum relevance and
business benefit with custom content.
We provide a full range of design and
asset creation services to support your
learning aims.

29



It’s all in the delivery!

Expert-led training programme delivery

Face-to-face in-person workshops Virtual instructor-led sessions Experiential in-person experiences
T . g s ®

Content,
facilitation &
production...

We’ll take care
of all of it!

Be ready for tomorrow
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Coaching

Our coaching helps your people identify their strengths, achieve their goals, and reach their full potential... Leading to a
high-performing workforce ready to tackle whatever comes their way. We blend coaching into the rhythm of your enterprise.

O
00O
(P

Learning Programme
Coaching

Learning programmes are a
significant business investment.
Learning needs to excite,
engage and embed — and
coaching can accelerate all
of these.

Be ready for tomorrow

®
I_|_I
®®®

Leadership
Coaching

Leadership coaching is often
commissioned as part of a talent
review process to support a
development move, need or
transition. For example, the first
90 days in a new business unit.

S
J‘%‘vﬁ\\

Team Effectiveness
Coaching

Unlike team building, team
coaching is a sustained
intervention with a focus on
practising and embedding
new habits.

31



Learner & faculty management

Our customer support teams can handle all
learner management, including:

x4 % X

Sending workshop Keeping track Managing workshop

invitations/follow-ups of rosters waitlists
~o )
Issuing pre and Creating 1st-level learner
post-work reports support

Be ready for tomorrow

We have dedicated

faculty management staff in
both the UK and the US who
are 100% dedicated to
sourcing, vetting, contracting
onboarding, and upskilling
our faculty members.

How much (or how little)
would you like us to help?
The choice is yours!

Tedr Surd

You do We do We share
everything everything responsibility

32



Engagement & promotional communication

To ensure the success of your large-scale learning initiatives,
you need to secure stakeholder engagement and get learners
in the right mindset.

Content and collateral creation including:
z-cards, branded emails, digital signage,
social business software posts, audio
podcasts and video podcast

Dedicated strategic
communications partner

can feelitinthe -’

Customised multi-modal stakeholder
and learner €ngagement strategies

Top tips for engaging
teams in strategy.

Ongoing Progress calls followed by

‘in-ﬂight'insights and adjustment
rfecommendations

y

Example shown: printed comms z-card

. Be ready for tomorrow




Data insights & RO

We offer far more than just ‘data services’ — we can track and
analyse the myriad data points related to your learning
programmes and combine them with your own metrics to arrive
at actionable insights that detail programme impact, Return on
Expectations (ROE), and suggest ways to improve.

‘Symphony’

Orchestrated communications, metrics & engagement

Symphon

y drives programme awareness, participation and

completion to maximise return on investment (ROI).

Engagin
learner
comms

N

&

s e S

¢ ii Customised - - Ongoing
! Power Bl - .. feedback &
reports T B insights

PowerBI reports that track engagement with both
expert-led workshops and online self-study resources

L1/L2 survey creation, delivery and reporting

Data insight package with monthly calls with a
dedicated Hemsley insights Partner

34



Branding & graphic design

Great graphic design helps ensure that learning
content and experiences feel relevant, engaging,

and have a consistent look and feel.

/

Common misconceptions

Authenticity is not about...

Care e vt

Be ready for tomorrow

Looking forward

—

\\\\

:ARNING

ew home of
n-demand learning!

35
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Managed Learning Services pillars

Partnering to deliver L&D transformation

Be ready for tomorrow
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Flexible options to meet your needs

STANDARD CUSTOM PARTNER

Choose from our Design & build Full-service support
pre-configured options your own solution to achieve your

strategic goals
©)  Training courses — =7 Create a customised

team experiences programme to suit your (Ap | Ask Hemsley for

specific needs and context, S whatever you need

at the pace you need - get our help with
any or all your
learning and people
development needs

Management &
leadership programme
experience

Choose from our library of course topics: Create a custom programme to suit your
specific needs & context

Management & leadership .Q]..
Personal development 1. Choose from our core content library L‘& %
Project management online self-study & live expert-led ae %
« Essential business skills 2. Select bespoke design, content creation . 99—
Wellbeing & life skills & personalisation n;ﬁim‘.s Engaging 8
3. Identify if you need supporting technology ohning b

Management & leadership

I | —learning hub, LMS, simulations
programme levels:

4. Explore the support services needed to

First-line manager help bring the leaming to life S.,w“’ ﬁ
Middle manager

Senior manager

Be ready for tomorrow



Benefits of partnership

When you work with Hemsley, your account team members will {7 el & {ele (=11 =1 g8 o3 =1 [o YL JURE=Ted o SNV R V[ o] o -1 30

and avoid common problems.

We drive We drive We help create a
engagement application learning culture
So you never have to ask: So you never have to ask: So you never have to ask:
Why is no one signing up for Why aren’t my team using their new Why aren’t my employees interested
our courses? skills back at their desks? in this amazing programme?

We advise on achieving We create easy to follow We offer
business alignment learning journeys thought partnering
So you never have to ask: So you never have to ask: S0 vou never have to ask:
Why doesn’t my boss see the Why can’t my team find what they y’ .
What's next for my learners?
value of my programme? need on our LMS?

We provide data-driven We help you demonstrate We have vast

insights ROE/ROI industry knowledge
So you never have to ask: So you never have to ask: So you never have to ask:
How do | know that my What's the business value How does my programme
programme is having an effect? of my programme? compare to others?

Be ready for tomorrow
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Hemsley’s 4E methodology

Successful learning programmes don't happen in isolation. To achieve maximum transformational
power and realise true behavioural change, we recommend that clients follow Hemsley ‘s‘4e’
learning methodology.

&

A Excite \—» Engage A Evolve
Gain stakeholder buy-in Upskill your learners with |  Gofromknowledgeto | Y Track program success and
and excite your learners @ impactful virtual, classroom application by providing |/ @® leverage data insights
about what's to come & digital experiences [ » | , ongoing learning support /. to continuously improve
‘in the flow of work' R

%

Be ready for tomorrow
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Innovation
at Hemsley

Take a peek at the

exciting things that

are coming!

We love exploring
technologies and creative
approaches to learning —
and there’s lots happening
at Hemsley!

* Audio Fluidbooks

» Learning Bytes

» Metaverse experiences
* AR & digital badges

* Branch scenarios

Be ready for tomorrow



https://online.hemsleyfraser.com/core-content-and-product-roadmap-2024/

- [ |
Training course
portfolio

A complete guide to our on-demand and expert-led

,
(-
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Menu

Blended training course

Pre-configured blended courses/learning
journeys, that include pre and post learning
- excite, engage, embed.

Online learning content

Our on-demand online learning playlists
of content: Fluidbooks, Thrive in Five
videos, animations, infographics,
podcast, apply your learning and quizzes.

Be ready for tomorrow

Expert-led training:
180-minutes

180-minute expert-led training sessions,
that include: Tell, practice and share.

Expert-led training:
90-minutes (Bitesize)

90-minute expert-led training sessions, that
include: Tell and a bit of practice.

43

Browse by category

Management and Leadership

Personal Development

Project Management

Essential Business Skills
(Functional, Wellbeing and Lifeskills)

A-Z
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Management & Leadership (1/6)
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https://www.hemsleyfraser.com/en-gb/courses/advanced-coaching
https://www.hemsleyfraser.com/en-gb/courses/advanced-management-skills
https://www.hemsleyfraser.com/en-gb/courses/leadership-agility
https://www.hemsleyfraser.com/en-gb/courses/building-a-positive-culture
https://www.hemsleyfraser.com/en-gb/courses/building-accountability
https://www.hemsleyfraser.com/en-gb/courses/building-multicultural-relationships
https://www.hemsleyfraser.com/en-gb/courses/building-multicultural-relationships
https://www.hemsleyfraser.com/en-gb/courses/building-resilience-in-self-and-others
https://www.hemsleyfraser.com/en-gb/courses/challenging-conversations
https://www.hemsleyfraser.com/en-gb/courses/coaching

Management & Leadership (2/6)
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Description

180-minutes

Expert-led
training:
90-minutes

Online
Learning

Y

Y

Y

Y



https://www.hemsleyfraser.com/en-gb/courses/communication-styles
https://www.hemsleyfraser.com/en-gb/courses/compassionate-leadership
https://www.hemsleyfraser.com/en-gb/courses/resolving-conflict
https://www.hemsleyfraser.com/en-gb/courses/creating-quality
https://www.hemsleyfraser.com/en-gb/courses/developing-your-leadership-presence
https://www.hemsleyfraser.com/en-gb/courses/developing-others
https://www.hemsleyfraser.com/en-gb/courses/effective-delegation
https://www.hemsleyfraser.com/en-gb/courses/effective-meetings
https://www.hemsleyfraser.com/en-gb/courses/mentoring
https://www.hemsleyfraser.com/en-gb/courses/employee-engagement
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https://www.hemsleyfraser.com/en-gb/courses/introduction-to-management
https://www.hemsleyfraser.com/en-gb/courses/introduction-to-management
https://www.hemsleyfraser.com/en-gb/courses/flexibility-and-agility
https://www.hemsleyfraser.com/en-gb/courses/fundamentals-of-key-account-management
https://www.hemsleyfraser.com/en-gb/courses/fundamentals-of-key-account-management
https://www.hemsleyfraser.com/en-gb/courses/giving-and-receiving-feedback
https://www.hemsleyfraser.com/en-gb/courses/handling-difficult-situations
https://www.hemsleyfraser.com/en-gb/courses/high-impact-leadership
https://www.hemsleyfraser.com/en-gb/courses/ilm-level-3-award-in-leadership-and-management
https://www.hemsleyfraser.com/en-gb/courses/ilm-level-5-award-in-leadership-and-management
https://www.hemsleyfraser.com/en-gb/courses/inclusive-leadership
https://www.hemsleyfraser.com/en-gb/courses/influencing-and-negotiating-with-senior-people
https://www.hemsleyfraser.com/en-gb/courses/influencing-and-negotiating-with-senior-people
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https://www.hemsleyfraser.com/en-gb/courses/recruitment-interviewing
https://www.hemsleyfraser.com/en-gb/courses/recruitment-interviewing
https://www.hemsleyfraser.com/en-gb/courses/leadership-under-pressure
https://www.hemsleyfraser.com/en-gb/courses/leading-hybrid-teams
https://www.hemsleyfraser.com/en-gb/courses/managing-upwards
https://www.hemsleyfraser.com/en-gb/courses/managing-upwards
https://www.hemsleyfraser.com/en-gb/courses/manager-vs-leader
https://www.hemsleyfraser.com/en-gb/courses/managing-a-matrixed-team
https://www.hemsleyfraser.com/en-gb/courses/managing-change
https://www.hemsleyfraser.com/en-gb/courses/high-performing-teams
https://www.hemsleyfraser.com/en-gb/courses/managing-performance
https://www.hemsleyfraser.com/en-gb/courses/managing-stress-team
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https://www.hemsleyfraser.com/en-gb/courses/leading-remote-teams
https://www.hemsleyfraser.com/en-gb/courses/leading-remote-teams
https://www.hemsleyfraser.com/en-gb/courses/motivating-your-team
https://www.hemsleyfraser.com/en-gb/courses/objective-setting
https://www.hemsleyfraser.com/en-gb/courses/peer-manager
https://www.hemsleyfraser.com/en-gb/courses/recognition-and-reward
https://www.hemsleyfraser.com/en-gb/courses/stepping-up-to-senior-management
https://www.hemsleyfraser.com/en-gb/courses/strategic-decision-making
https://www.hemsleyfraser.com/en-gb/courses/strategy
https://www.hemsleyfraser.com/en-gb/courses/building-effective-teams
https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
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https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
https://www.hemsleyfraser.com/en-gb/courses/working-in-hybrid-team
https://www.hemsleyfraser.com/en-gb/courses/working-with-high-potentials
https://www.hemsleyfraser.com/en-gb/courses/360-feedback
https://www.hemsleyfraser.com/en-gb/courses/advanced-influencing-persuading
https://www.hemsleyfraser.com/en-gb/courses/advanced-negotiation
https://www.hemsleyfraser.com/en-gb/courses/assertiveness-at-work
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https://www.hemsleyfraser.com/en-gb/courses/building-networks
https://www.hemsleyfraser.com/en-gb/courses/building-resilience-and-handling-stress
https://www.hemsleyfraser.com/en-gb/courses/building-resilience-and-handling-stress
https://www.hemsleyfraser.com/en-gb/courses/building-your-confidence
https://www.hemsleyfraser.com/en-gb/courses/business-language-busters
https://www.hemsleyfraser.com/en-gb/courses/career-planning
https://www.hemsleyfraser.com/en-gb/courses/career-planning
https://www.hemsleyfraser.com/en-gb/courses/collaboration
https://www.hemsleyfraser.com/en-gb/courses/communication-skills
https://www.hemsleyfraser.com/en-gb/courses/connectedness
https://www.hemsleyfraser.com/en-gb/courses/continuous-improvement
https://www.hemsleyfraser.com/en-gb/courses/developing-personal-brand-impact
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https://www.hemsleyfraser.com/en-gb/courses/disability-workplace
https://www.hemsleyfraser.com/en-gb/courses/disruptive-thinking
https://www.hemsleyfraser.com/en-gb/courses/diversity-inclusion-cultural-awareness
https://www.hemsleyfraser.com/en-gb/courses/diversity-inclusion-cultural-awareness
https://www.hemsleyfraser.com/en-gb/courses/drive
https://www.hemsleyfraser.com/en-gb/courses/writing-skills
https://www.hemsleyfraser.com/en-gb/courses/emotional-intelligence
https://www.hemsleyfraser.com/en-gb/courses/facilitation
https://www.hemsleyfraser.com/en-gb/courses/growth-mindset
https://www.hemsleyfraser.com/en-gb/courses/habit-building
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https://www.hemsleyfraser.com/en-gb/courses/how-be-ally-against-racism
https://www.hemsleyfraser.com/en-gb/courses/how-be-ally-against-racism
https://www.hemsleyfraser.com/en-gb/courses/persuading-and-influencing
https://www.hemsleyfraser.com/en-gb/courses/innovation-and-creativity
https://www.hemsleyfraser.com/en-gb/courses/negotiation-skills
https://www.hemsleyfraser.com/en-gb/courses/presentation-skills
https://www.hemsleyfraser.com/en-gb/courses/problem-solving-decision-making
https://www.hemsleyfraser.com/en-gb/courses/psychological-safety
https://www.hemsleyfraser.com/en-gb/courses/psychology-of-leadership
https://www.hemsleyfraser.com/en-gb/courses/relating-to-others
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https://www.hemsleyfraser.com/en-gb/courses/social-media-in-the-workplace
https://www.hemsleyfraser.com/en-gb/courses/managing-stakeholders
https://www.hemsleyfraser.com/en-gb/courses/storytelling
https://www.hemsleyfraser.com/en-gb/courses/storytelling
https://www.hemsleyfraser.com/en-gb/courses/success-skills-for-office-professionals
https://www.hemsleyfraser.com/en-gb/courses/time-management
https://www.hemsleyfraser.com/en-gb/courses/fundamentals-workplace-training
https://www.hemsleyfraser.com/en-gb/courses/fundamentals-workplace-training
https://www.hemsleyfraser.com/en-gb/courses/unconscious-bias
https://www.hemsleyfraser.com/en-gb/courses/working-with-millennials
https://www.hemsleyfraser.com/en-gb/courses/working-with-millennials
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https://www.hemsleyfraser.com/en-gb/courses/agile-project-management
https://www.hemsleyfraser.com/en-gb/courses/apm-project-management-fundamentals-qualification-pfq
https://www.hemsleyfraser.com/en-gb/courses/apm-project-management-qualification-pmq
https://www.hemsleyfraser.com/en-gb/courses/becoming-plan-based-project-manager
https://www.hemsleyfraser.com/en-gb/courses/goal-focused-project-delivery
https://www.hemsleyfraser.com/en-gb/courses/introduction-to-effective-project-management
https://www.hemsleyfraser.com/en-gb/courses/introduction-to-effective-project-management
https://www.hemsleyfraser.com/en-gb/courses/leading-project-teams
https://www.hemsleyfraser.com/en-gb/courses/pmir-acp-certification-preparation
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